
Custom Variable Printing for Energy 
Sector: Increasing Customer Retention
A CASE STUDY – POWERED BY MTI CONNECT

BACKGROUND:

Aclara Technologies is a smart infrastructure solutions (SIS) partner that offers 
data-driven solutions to predict, plan, and respond to system conditions across 
electric, gas or water distribution networks. With a suite of solutions centered 
around smart meters, sensors and controls and software solutions, they support 
utilities primarily gas, water, and electric utilities worldwide, actionable insight 
with real-time visibility of their distribution networks to optimize operations and 
engage with their consumers to promote energy efficiency and conservation.

CHALLENGES:

• Offer realistic, cost effective options to save money on seasonal gas supply 
prices to the homeowner, which can be difficult as market prices change daily, 
weekly, and seasonally. 

• Provide solutions and options pending on energy usage/consumption.

• Take measures to protect employees and customers with on-going account 
support 24/7 (e.g. inbound call center, direct mail, mobile, and more). 

• Help customers understand AFUE (Annual Fuel Utilization Efficiency), which 
measures how efficiently your furnace uses fuel as well as UEF (Uniform 
Energy Factor), which is newly developed metric for water heater energy 
savings. Despite the difference and educating customers, the easiest point to 
remember is that: the higher the rating, the lower the bill. 

SOLUTION:

In the wake of deregulation, the energy sector, like most consumer-service 
industries, has been experiencing an influx of new competitors and a steady rise 
in customer churn. Supporting Laclede Gas (now acquired by Spire, Inc.), who 
supports residential and commercial owners to fuel their daily lives through gas 
utilities serving Alabama, Mississippi and Missouri), the solution was to show 
high level cost and energy savings to the homeowner in a simple, effective, and 
direct fashion on existing utility bills. There were multiple customer retention 
marketing campaigns and offerings that highlighted:

• Home’s annual natural gas use 

• How other homes use natural gas 

• Actions to lower energy use 

Digital variable printing methodology was used to communicate saving 
opportunities related to:

75% of consumers like 
it when brands personalize 
messaging and offers. 
(Aberdeen Group)

Companies that provide 
personalized content can 
increase sales by 10%  
(McKinsey, Retail Energy Client, 2019)

$

86% of consumers say 
personalized marketing 
leads to a buying decision. 
(Infosys)

80% of consumers like 
it when retailers provide 
personalized suggestions.
(DigitalCommerce360)

Cost effective energy-efficient programs (e.g. digital thermostats 
and smart meters for Wisconsin Electric Power Co)

Plan savings based on insulation improvements (e.g. home energy 
audits for United Illuminating, Southern Connecticut Gas)

Rebate offerings and cost saving per year  
(e.g. appliance rebates for Southern California Gas)

Home Energy Advisor program (integration to Laclede’s  
Customer Connection web portal for savings) 

 

 

 

 

Weather has a big impact  
on how much energy you use.  
Last season, winter temperatures 
were 7 degrees warmer  
than average. 

Committing to a savings goal can help reduce 
your energy use. Before choosing your goal see 
if it’s on target.  

 How dollars are spent annually on natural gas in a typical home:

 
 

 
 

 

  

My Annual Usage

Find Your Target Energy Dollars In Action 

To see your customized profile, login to  
Customer Connection today at www.LacledeGas.com.
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My Personal Energy Report
SAVE ENERGY. SAVE MONEY.
Laclede Gas is excited to deliver your customized personal
energy report designed to help you better understand your
natural gas consumption and how you can take action to
lower your bills.

This report gives you a detailed look at:
 Your home’s annual natural gas use
 How other homes use natural gas
 Actions to lower your energy use

Get more customized recommendations.
Register for Customer Connection today.
Laclede’s Customer Connection portal is your gateway
to managing your natural gas account. Our customer
programs and tools are available to help you 24/7.

Go to www.LacledeGas.com to get started!

This is how your most recent 12 months of
natural gas usage compares with the same
period the previous year.Therms Used

SEP 2010 TO AUG 2011 - 434 THERMS

SEP 2011 TO AUG 2012 - 360 THERMS
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With average winter temperatures
a typical home in our service
area that is 1,072 square feet and
built in 1989 uses an average
of 311 therms per year at a
cost of $555.

Highly efficient homes of the
same size, age and type use an
average of 193 therms per year
at a cost of $343.
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You have the power to make simple changes that will lower your natural gas bill while also reducing your impact on the environment. 
Take action with these household improvements.

Biggest Savings
 

 

And there’s more….

Check out our rebates for more 
savings.

Laclede Gas will lend up to $2,000 
to qualified customers for insulation 
improvements.

Get more cash in your pocket with  
a $25 rebate from Laclede Gas  
when you install a new programmable 
thermostat.

Plan Now
There is still plenty of time 
to prepare for winter. Attic 
insulation can help keep your 
home warm in the winter and 
cool in the summer. 

Quick Win
Let your thermostat work for you. A 
programmable thermostat will adjust 
the temperature throughout the day. 
This can add up to big savings.

Visit www.lacledegas.com/savings to learn more about these and other programs.  

Laclede Gas will help you purchase a high-efficiency Heating Ventilating and Air Conditioning system and other energy-efficient 
gas appliances at competitive interest rates. We will finance up to $10,000 per heating system, including some additional 
appliances that you can pay back on your monthly gas bill. 

Through our Insulation Financing Program we will lend you up to $2,000 at 3% annual interest if you are using part or all of the 
money to insulate the attic in your home. Remaining funds may be put toward other qualifying energy efficiency improvements.

Login to Laclede’s Customer Connection web portal and 
click on the Home Energy Advisor link. Here, you will be 
able to see your customized energy analysis, set energy 
saving goals, track progress, sign up for email alerts, and 
see how your natural gas usage compares to your peers.  
Go to www.LacledeGas.com and register today.  

10% in savings
could save you $278 per

year

11%
1% 30%

Start Here

Set Your Goal

Call Laclede Gas at (314) 621-6960 or visit our website www.lacledegas.com/savings for more information.

My Savings Opportunities

Financing Opportunities 

Try Our New Home Energy Advisor!  

You have the power to make simple changes that will lower your natural gas bill while also reducing your impact on the environment. 
Take action with these household improvements.

Biggest Savings
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My Savings Opportunities

Financing Opportunities 

Try Our New Home Energy Advisor!  

If your natural gas furnace is
over 10 years old, chances
are you could save big by
replacing it.

Save up to $85 per year. Save up to $16 per year. Save up to $10 per year.
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Your Home Energy Update

This report summarizes your home’s natural gas 

use and offers personalized suggestions to help 

you reduce energy waste and lower your bill this 

winter.

What homes are compared?
  Similar Homes: Homes close to yours that have a similar size, style, age and number of occupants.
  Highly Efficient Homes: Similar homes that have the lowest energy use (best 15 percent).

Your Home Energy Use Comparison

Simple Steps Others Have Taken

** Estimated savings based on your gas usage over the past year.
For questions regarding this report, please call 888-873-4894, 24/7.

Visit socalgas.com (search “SAVE ENERGY”) to find out how to save more.

Do something about the draft! 
It’s a sign of significant air 
leakage that can usually be 
sealed quite easily.

Caulk and 
Weather-
stripping 

ICON: 20 | calkandweatherize

90 percent of the energy for 
one hot load goes to heating 
the water, which means 10 loads 
of cold water washing costs as 
much as one hot load.

Wash Clothes in 
Cold Water 

ICON: 14 | washclothesincold

Adding attic insulation is 
generally the easiest and 
cheapest way to significantly 
improve the insulation of your 
home.

Improve 
Insulation 

ICON: 5 | improveinsulation

Save up to $55 per year** Save up to $55 per year** Save up to $45 per year**

Report period: 10/18/2014-11/15/2014
Account number: 1033002486

* Numbers are based on estimated gas usage for your November billing period.

$15* $33* $49*
Last month you used 48 percent
more than average among homes
like yours.

Highly Efficient
Homes

Similar
Homes

Your
Home
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For more home gas insights, visit "Ways to Save"
atmyaccount.socalgas.com.

To learn more about how your usage stacks up,
visit "Ways to Save" atmyaccount.socalgas.com.

  
Find tips and information on ways to save at 

www.uinet.com/myaccount
or call 877 WISE USE (877 947 3873)

What homes are compared?
Similar Homes: Homes close to yours that have a similar size, style, age and number of occupants.
Highly Efficient Homes: Similar Homes that have the lowest energy use (best 15%).

Find out how much home energy you’re using. 
And how to use less.

How you compare

TTTTAFATADAFAFAAAFATTDFADAFTDATDADFDDADDFADFDATTDDTDDDFATDTDDFADD

*********************SNGLP T1 P1 1
TESTNAME4
2 WESTVIEW CT
AVON, CT 06001-4540

$67 $54 $103

Looking for ways to beat the heat this summer? Help your
cooling systems run better and last longer by improving the
efficiency of your home. Here's your latest Home Energy
Report to show how you've been doing and to give you
more ways to save energy, stay cool, and keep your systems
humming along.

20%

Last month your electric bill was almost 20 percent
lower than that of the most efficient homes. Keep up

the great work!

Similar
Homes

Your
Home

Highly Efficient
Homes

Cut Your Use With Personalized Energy Saving Tips

Get more personalized energy saving tips!

Your Savings Progress

uinet.com/myaccount

Your use          This year          Last year

 



Pre-cool your home to lower energy costs. SAVE UP TO $106 PER YEAR
Pre-cooling your home means cooling it during the night so that you can cool it less during the day. This can save
money if your energy rates are higher during the day than they are at night. You can pre-cool using your central
cooling system, or save even more energy and money by using fans to cool your home with outdoor air when
possible.

Automate your outdoor lighting. SAVE UP TO $40 PER YEAR
Using motion sensors and light sensors on outdoor lighting instead of manually turning outdoor lights on and off can
save you energy and increase your home's security. These sensors ensure there is always a light on when you need
one, but not when you don't.

Out with the old! Upgrade to ENERGY STAR® appliances and cut your energy costs by 10
to 50 percent.
When buying a refrigerator, dishwasher, or other appliance, remember that ENERGY STAR® certified appliances can

shave up to 50 percent off your energy costs compared to standard models. To learn more about ENERGY STAR®

products and rebates and to try our Efficient Product Finder, go to https://energizect.enervee.com or call
877-WISE-USE (877-947-3873).

On average, your use over the last 3 months is
almost 40 percent less than the previous year.
You're on the right track but see the energy
savings tips below to save even more!
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More resources at your fingertips 
Wisconsin’s Focus on Energy works with eligible residents to 
install cost-effective energy efficiency projects such as:

Heating and cooling programs – Take aim at 
your home’s biggest energy expense.  Explore 
options for replacing your old system and finding a 
contractor you can trust.

Comprehensive home energy audit – Work 
with a specialized consultant in your home to 
identify problem area(s) and create an action plan.

New construction – Build or buy a home 
that makes the most of your investment. Focus 
on Energy homes are 10 percent more energy 
efficient than homes built by standard code. 

Apartment and condo money/energy 
savings – Find special energy-saving tips just for 
renters and programs and incentives for landlords 
to help attract renters and increase bottom lines.

Go to focusonenergy.com or call 800-762-7077 to learn more.

Get more personalized recommendations
Set-up online access to My Account and visit Analyze My 
Residential Bills to view billing history and trends, learn how 
your home’s energy use compares to similar homes, and get 
recommendations to lower your bills.  

Discover where your energy dollars are used when you answer 
questions about the appliances and amenities in your home. 
You may be surprised to see where the dollars are going. And 
you’ll find even more ways to save.

Energy – 
Saving ideas for your home 
Looking to slim down household expenses? We have tips and 
tools to help you save energy and get the most out of your 
energy dollars.  
Visit www.we-energies.com and click on Energy 
Saving Ideas to get started. 

	Find easy tips for energy saving with our 101 money-
saving tips list.

	Build your DIY confidence with our how-to videos.

	Use our appliance and holiday calculators to learn 
how your energy use during this time of year can 
impact your energy bills.
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